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NFIB/Ohio Select Plus Program Advantage
NFIB/Ohio and CareWorksComp partner to offer the NFIB/Ohio Select 
Plus Program.  It is designed for employers, not qualifying for group 
rating or group retrospective rating, to help control claim cost, with 
the goal of achieving traditional group rating eligibility.
  
Like all other NFIB/Ohio workers’ compensation programs, employers 
will receive the following best-in-class services for a competitive 
annual fee:

      Claims Management – Our claims examiners are the central  
         contact for our clients, their managed care organization  
         representatives, as well as others involved in the management 
         of day-to-day claims issues. We work to reduce costs by employing a proactive approach to issues that  
         may arise during the life of claim. We also help drive the claim to a point of resolution in a timely and  
         cost-effective fashion.
      Rates Management – Our rate analysts help our clients make financially prudent decisions with regard to 
         workers’ compensation matters.
      Hearing Attendance – Our seasoned staff of hearing representatives present our client’s positions to the          
         Ohio Bureau of Workers’ Compensation and the Industrial Commission of Ohio.
      Workplace Safety Consultations – Our safety staff help our clients improve their safety processes in order 
         to prevent and reduce the number of workers’ compensation accidents.
      Educational Opportunities – We host informative workers’ compensation seminars and offer monthly  
         webinars focused on workplace safety.
      Unemployment Services – Claims management, hearing attendance and voluntary contribution analysis
      Legal Support - Members enrolled in the NFIB/Ohio Select Plus Program also have access to the Legal 
         Defense Program administered by the prominent law firm of Bricker & Eckler LLP.

For additional information about the NFIB/Ohio Select Plus Program, please contact CareWorksComp 
Account Executive, Zack Stewart, at (614) 932-1565 or email him at zachary.stewart@careworkscomp.com. 
To enroll into the NFIB/Select Plus Program, please contact CareWorksComp Sales Executive, Lacey Cain, at 
(614) 932-1580, or email her at lacey.cain@careworkscomp.com.

For Workers’ Compensation & Unemployment 
Compensation Solutions Contact Lacey Cain!
NFIB members not currently participating in an NFIB/Ohio sponsored workers’ compensation and 

unemployment compensation program should contact CareWorksComp Sales Executive, Lacey  
Cain at (866) 780-NFIB (6342), ext. 51580 or by email at lacey.cain@careworkscomp.com.
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Can an Employee with Poor Job Performance 
Collect Unemployment Benefits?

Many employers experience a situation when an employee is not 
performing up to expectations.  This employee may be new to the job and 
not catching on, or a long-term employee who has never performed well or 
is no longer performing up to standards. 

If termination of employment is the result of poor job performance and the 
former employee (claimant) files for unemployment compensation benefits, 
it can be very difficult to stop these benefits from being allowed by the 
Ohio Department of Job and Family Services (ODJFS).

ODJFS will primarily look for act(s) of misconduct by the claimant along with a strong “final incident” before 
termination in order to consider denying unemployment compensation benefits. Generally, with poor job 
performance the employer does not have these types of issues to report. This is often the reason why ODJFS 
finds these issues to be non-disqualifying for unemployment compensation benefits.

ODJFS can disallow a claim for poor performance if each of the following conditions have been met:
      The individual did not perform the required work.
      The employer made the expectations of the job known to the individual at the time of hire.
      The expectations were reasonable.
      The requirements of the job did not change since the date of hire for that particular position.

Here are a few tips to keep in mind when contesting an unemployment claim for poor job performance:
      Document any conversation(s) held with the employee when discussing their poor work performance.
      Make it clear to the employee that their job is in jeopardy if improvements are not made.
      Show proof that previous job experience qualified them for the job.
      Show proof additional training was provided, or suggestions for improvement were given but not followed.
      For declining work performance, show proof the employee previously had been meeting company  
         expectations. (i.e. past performance reviews).
      Document as many examples as possible regarding mistakes that were made by the employee and the 
         impact that these errors had on the business.

It is always beneficial to have poor performance situations reviewed with a company attorney or 
legal counsel. For more information about unemployment compensation benefits, please contact 
CareWorksComp Unemployment Supervisor, Melissa Keys, at 866-780-NFIB (6342), ext. 51504, or email her 
at melissa.keys@careworkscomp.com. 

Deadline Changes to Application for  
Handicap Reimbursement Program

The Bureau of Workers’ Compensation (BWC), transitioned to a prospective billing system, has made 
several changes to its various programs.  One of these changes effects the time period state-funded 
employers have to file an Application for Handicap Reimbursement (CHP-4A). The changes are as follows:
      For a claim with a date of injury between January 1 and June 30, the CHP-4A must be filed by June  
         30, no more than six years from the year of the date of injury.  
      For a claim with a date of injury between July 1 and December 31, the CHP-4A must be filed by June  
         30, no more than seven years from the year of the date of injury.  

For more information regarding changes to the Handicap Reimbursement Program, please contact 
CareWorksComp’s Account Executive, Zack Stewart, at (866) 780-NFIB (6342), ext. 51565, or email him 
at zachary.stewart@careworkscomp.com.
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Can a Probationary Employee Collect 
Unemployment Benefits?

Many employers believe if they terminate an employee within the 
90-day probation period, unemployment compensation benefits 
will not be granted.  According to the Ohio Department of Job 
and Family Services (ODJFS), terminating an employee within 
the 90-day probation period does not automatically prevent the 
employee from drawing unemployment compensation benefits.  
If an employer determines an employee needs to be released 
from employment, the prompt release of the employee may help 
minimize an employer’s unemployment costs.

When a former employee files for unemployment compensation 
and benefits are allowed, the ODJFS determines which employers 
have potential liability.  Employers with potential liability are in 
the claimant’s base period. The base period as defined by the 
ODJFS is, the oldest four of the previous five completed calendar 
quarters.

For example, if a claimant files in the second quarter of 2016 (April 2016 through June 2016) the base period 
will most likely be made up of employers who reported payroll from January 1, 2015 through December 31, 
2015.  If an employer did not employ the claimant during this time, the employer’s account with ODJFS should 
not be subject to any unemployment costs paid.  However, an employer’s account may be subject to potential 
liability the next year if wages paid by the employer fall into a new base period. 

For more information about probationary employment, please contact Melissa Keys, Unemployment 
Supervisor at CareWorksComp 866-780-NFIB (6342), ext. 51504 or email melissa.keys@careworkscomp.
com.

Reduce Your Premiums by Enrolling in 
Destination: Excellence Programs

The Ohio Bureau of Workers’ Compensation’s (BWC’s) Destination: Excellence bundles alternative savings 
programs.  These programs can help employers improve workplace safety and enhance injured worker care 
and recovery while saving money on workers’ compensation costs.  Several of the programs are considered 
compatible with each other, enabling employers to “stack” multiple rebate programs.  

The Destination: Excellence programs, with their potential premium rebate, are listed below:

      Industry-Specific Safety Program (ISSP) – 3% rebate;
      Transitional Work Grant and Performance Bonus – 10% rebate;
      Drug-Free Safety Program (DFSP) – 3% basic & 7% advanced level rebate;
      Safety Council Rebate Program – 2% participation rebate and 2% performance rebate;
      Go-Green Discount – 2% rebate; and,
      Lapse-Free Discount– 2% rebate.

The deadline to enroll into any Destination: Excellence program is the last business day in May.

For additional information about the BWC’s Destination: Excellence programs, please contact 
CareWorksComp Account Executive, Lisa Shaver, at (866) 780-NFIB (6342), ext. 51552 or via email at  
lisa.shaver@careworkscomp.com.



Copyright ©2015 MSC Insurance Agency of Tennessee, LLC (the “Agency”). This NFIB Member Benefit is offered pursuant to a contract that NFIB’s affiliates, including the Agency, have with 
CareWorksComp (the “Program”). The Agency is qualified to do business in all of the states in which it operates (CA License #0C77420/TN License #47). NFIB membership does not  

guarantee insurance coverage and NFIB members can be removed from the Program based on claims experience. NFIB, its affiliates, and the licensed producers of such affiliates are promoting the  
Program as a Member Benefit and are not offering or providing insurance coverage to NFIB members and are not responsible for any claims/losses.  This newsletter is published by CareWorksComp  

While the information in this publication has been compiled from sources and documents believed to be reliable, its accuracy is not guaranteed, nor is any responsibility assumed  
or implied for any damage or loss resulting from inaccuracies or omissions.  The publisher is not engaged in rendering legal advice.  You should discuss any legal questions with your attorney.

Important Dates
May
      May 1 – Notice of Estimated Annual Premium sent to employer by Ohio Bureau of Workers'  
         Compensation (BWC)
      May 2 – Premium installment payment due to BWC.
      May 16 - Last day employers can change their installment plan.
      May 31 – Deadline to enroll in the Industry-Specific Safety Program, Drug-Free Safety Program and  
         Transitional Work Bonus Program.

NFIB Offering First Aid and CPR Training
      May 18 – CareWorksComp Safety Consultant, Jim Saulters, is hosting a first aid and CPR training  
         session on May 18, 2016 from 9 a.m. to 4 p.m.  

         For more information, or to register, please contact Jim at (866) 780-NFIB (6342), option 6, option  
         2, or email him at jim.saulters@careworkscomp.com.

Group Retrospective Rating 
Program Changes

NFIB/Ohio and CareWorksComp sponsor an Ohio Bureau of Workers’ Compensation (BWC) group 
retrospective rating program.  This program groups together qualifying businesses of the same industry to 
potentially achieve premium refunds. In some instances, refunds can be greater than the highest discount 
achievable (53%) in a traditional group rating program.  
Unlike traditional group rating program, companies 
pay their full premium up-front, and depending on how 
the claims losses of the group perform, could receive a 
premium refund.  

Effective for the July 1, 2016 policy year, BWC made 
changes to how group retrospective rating program 
refunds are calculated.  According to the BWC it 
is necessary to add a provision for Managed Care 
Organization (MCO) expenses by increasing the Loss 
Development Factors (LDF) by 12.4%, to cover the MCO 
cost.

The chart below shows the increase in the LDF:   

Effective Date 12-Month LDF 24-Month LDF 36-Month LDF

7/1/09 - 6/30/16 1.858 1.565 1.349

7/1/16 2.088 1.758 1.516

With the increase in LDF, group retrospective refunds are expected to slightly decrease.

For more information about the Loss Development Factor group retrospective rule change, please contact 
CareWorksComp Rates Manager, Karen Lehnert, at (866) 780-NFIB (6342), ext. 51502 or email her at karen.
lehnert@careworkscomp.com. 


